Addressing the Socio-Technical Challenges of Health Information Exchange Adoption: DataWell in Greater Manchester.
Several high profile, problematic UK health data-sharing projects have shaped NHS professionals' and the public's opinion about NHS data-sharing projects, and there is a substantial body of evidence identifying barriers to Health Information Exchange (HIE) adoption. Socio-technical factors are a significant consideration and this paper describes the approach taken to address these concerns in the design and implementation of a HIE for Greater Manchester.